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From 01/06/2017 all dewars for academic samples sent 
to MASSIF-1 payed for return by ESRF

http://www.esrf.eu/dewar



ESRF will pay return costs for:

• 1 dewar per shift

• i.e all samples that you will send to MASSIF-1

http://www.esrf.eu/dewar



Current workflow:

• User fills dewar at home lab and completes ISPyB for 
tracking

• User creates pickup using institutional FedEx account 
but uses ESRF account number

• In principal the return label is created at the same time 
(ie zero admin for stores)

• Charges subsequently allocated to budget line

http://www.esrf.eu/dewar



http://www.esrf.eu/dewar



• We tried a system where users claimed transport costs 
after paying – this failed completely due to 
administrative problems in obtaining pro forma invoices

• This means that mistakes (e.g you used you own FedEx 
account number by accident cannot be rectified)

http://www.esrf.eu/dewar



To come in 2018:

• ESRF will pay return costs of any combination of 
dewars or people per experimental session up to a 
total of 4

• ISPyB will handle all FedEx related admin (ie should 
produce FedEx ready labels)

http://www.esrf.eu/dewar
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